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February 17, 2012

Bob Williams

Coastal Instruments, Inc.
PO Box 699

707 Enterprise Drive
Burgaw, NC 28425

Reference: CHINA SERVICE CENTER FOR ALICAT

Dear Bob,

This letter is to certify that Coastal Instruments (Danddong) Co. Ltd located at No. 7 Tongxing Industrial
Compound, Zhen'an District, Dandong, Liaoning, P. R. China 118011 meets the requirements set down
by Alicat Scientific, Inc. to be the authorized Alicat Scientific instrument service center for all provinces

of China. Service is to include both NIST Traceable Calibration and repair of all Alicat instruments sold in

China.

This Service Agreement will begin as of this date February 17, 2012 and continue until such time that
Alicat Scientific or Coastal instruments decides to discontinue this relationship.

Thank you for your willingness to support Alicat Scientific products in China and help us to maintain our
commitment to excellent service for which both our companies are so well known.

Sincerely,
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Donald C. Hughes
Vice President Alicat Scientific, Inc.



